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A Case Study

Enhancing User Experience in HR Technology with CheckMyRef

Overview

CheckMyRef is an innovative HR technology platform that utilizes blockchain to
streamline the job referencing process. A pivotal component of our success is
our commitment to outstanding user interface (UI) and user experience (UX)
design. This case study explores the strategic design initiatives undertaken to
ensure CheckMyRef is not only functional but also intuitive and user-friendly.

Objectives
The main objectives for the CheckMyRef Ul/UX redesign were to:
¢ Simplify the user journey for both candidates and employers.
e Create a responsive design that works seamlessly across various
devices and platforms.
e Enhance the accessibility of the platform to ensure it is usable by all
potential users, including those with disabilities.

Challenges
Our design team faced several challenges:
¢ ComplexInformation Architecture: Streamlining complex processes
and data privacy elements inherent in job referencing into a user-
friendly interface.
e Balancing Security with Usability: Incorporating robust security
measures without compromising the ease of use.
o Diverse User Base: Designing an interface that caters to both tech-
savvy users and those with limited digital skills.
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Solutions

User-Centered Design Process: We engaged in extensive user research,
including interviews, surveys, and usability testing, to understand the
needs and behaviors of our target audience.

Iterative Design Prototyping: Prototypes were developed and iteratively
tested to refine the interface and interactions. This process ensured that
the final product was both aesthetically pleasing and highly functional.
Accessibility Standards: We adhered to WCAG (Web Content
Accessibility Guidelines) to ensure our platform was accessible to users
with disabilities, thereby expanding our user base and inclusivity.

Results
The redesign of the CheckMyRef platform led to significant improvements:

User Engagement: Increased by 40% as users found the platform easier
to navigate and complete tasks.

Reduction in Support Queries: By 30%, indicating that users were
encountering fewer issues while using the platform.

Positive Feedback: User satisfaction ratings improved, with appreciation
noted for the platform's clean design and straightforward functionality.

Prospects

Building on this success, CheckMyRef is committed to continuous
improvement in Ul/UX to stay ahead of user expectations and technological
advancements. We plan to introduce more personalized features and
enhance our mobile experience, ensuring that CheckMyRef remains at the
forefront of HR technology solutions.

This case study not only serves as a detailed example of how UI/UX design can
impact a technology product but also demonstrates CheckMyRef's dedication
to delivering a superior user experience.



